Introduction to

Word-for-Word

Scripts

“I’M NOT SURE WHAT TO DO when he gets like
WKDWȊVKHVDLGKHUYRLFHWUDLOLQJRಀ0\IULHQG6KD\na, was worried about her 5-year-old son. He was
starting to experience feelings of anxiety before play
dates and kindergarten.
“What do you normally do?” I asked.
“I don’t know,” she shrugged, “Try to cheer him
up the best I can.”
I shrugged too, just on impulse--I’m not one to
jump in and give people advice uninvited. But then
I realized that, actually, I really did happen to know
exactly what she should say to her son in that situation. I could tell her word for word. Not because I’m
particularly smart or have some sort of killer parenting instincts or anything.
No, the reason I knew exactly what to say to
ƣ

a kid who’s having anxiety is because I’ve spent the
past year interviewing parenting experts all over the
world as part of the podcast I host, Talking to Teens.
One of the episodes deals with anxiety! And
in that episode the guest, Karen Young, gives some
examples of exactly what a parent could say when a
kid is feeling anxious. It’s right there in the podcast
episode, word for word!!
But I also realized something else in that moPHQW,QHHGHGWRJLYHSDUHQWVDQHDVLHUZD\WRࡼQG
the exact right script for their situation. Busy parents
don’t have time to listen to dozens of hours of podFDVWLQWHUYLHZVWRࡼQGWKHULJKWSKUDVHWRVWDUWDFHUtain talk or bring up a sensitive subject. They need
solutions in a matter of minutes, not hours.
So I decided to go through every interview I’ve
ever done and write down all of the places where either myself or the guest gives an example of exactly
what a parent could say in a certain situation. That
collection of scripts is what you’re holding in your
hand right now.
We published this as a small, “pocket-sized”
book so you can keep it handy for reference whenevHU\RXQHHGWRࡼQGMXVWWKHULJKWZRUGV
To make it easier to quickly and easily locate the
perfect script for your exact situation, we’ve added a
system of icons to the side of every page. These icons
DOORZ\RXWRTXLFNO\ࡽLSWKURXJKWKHERRNDQGVWRS
on the pages that are most relevant to you.

ƣĭ

There are 11 categories that we’ve divided the
scripts into. Each script may fall into multiple categories, and most do. The legend for the categories
are on the next pages.
Well, parent, that’s it! All you really need
WRNQRZDERXWP\OLWWOHERRNKHUH<RXFDQࡽLS
through and see what inspires you or just real all of
the scripts through and mark the ones you want to
try out on your teenager. The index in the back is
DOVRDKHOSIXOZD\WRࡼQGVFULSWV\RXDUHORRNLQJIRU
However you decide to use it, I hope it helps
you connect deeper with your teenager about a
tough topic :)
Enthusiastically,
Andy Earle
Co-Founder, Talking to Teens
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Category Key
Conversation Starters

Want some ideas for how to bring up a sensitive
subject without making your teenager angry, defensive, or hurt? Look for this icon.

Stopping an Argument

Scripts with this icon are useful for de-escalating
WHQVHVLWXDWLRQV,I\RXࡼQG\RXUVHOIRU\RXUWHHQager raising your voice or getting agitated, the
scripts in this category will help you ‘let some air
out of the balloon’ and get everyone into a more
cool and rational state.

Academics/Sports/Extracurriculars

7KLV LFRQ VLJQLࡼHV WKDW WKH VFULSW LQYROYHV
school-related or extra-curricular activities.

Alcohol/Drugs

Scripts with this icon all involve alcohol or drug
use in some way. Use these either when your teen
brings up an alcohol or drug related topic, when
you need to confront them about something you
found, or when you want to proactively engage
with your teen about drinking and drug use.

Connect Deeper/Build Empathy

Parenting experts talk about about the need to
build deep trust and empathy with kids before
you give them criticism. “Connect before you direct,” as the old saying goes. The scripts with this
icon will give you the exact words to actually do
that.

ƣĭĭĭ

Giving Advice/Teaching Lessons

Have some sage wisdom to deliver but you aren’t
sure about the best way to impart it? Or looking
for just the right piece of advice to give your
teenager in a tough situation? Look for this icon.

Goal Setting/Future/Inspiration

Scripts with this icon will help you motivate
\RXU WHHQ WR VHW JRDOV DQG ࡼQG WKLQJV WR DVpire to. If you feel like you need the right
words to encourage and excite your teenager without sounding cheesy or pushy, this
category will help!

Health/Anxiety/Body Issues

This icon denotes that the script involves physical and emotional health, puberty, and anxiety
as well as body issues and eating disorders.

Relationships/Friends/Popularity

When you see this icon, it means the script has
to deal with your teenager’s social relationships. It might be about how to ask questions
about your teen’s friends without “prying” or
about what to tell your teen when they are
struggling with peer relationships or getting too
wrapped up in popularity at their school.

Rules/Chores/Responsibility

Having problems getting your teen to follow the
rules or step up into more of an adult role around
the house? This icon will help.

Social media/Technology

This icon means the script will show you how
to get through to your teenager about social
media and smartphones. How do you limit
their time on the phone? What should you tell
WKHP WR PDNH VXUH WKH\ VWD\ VDIH RQOLQH"

ĭƩ
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How to respond when your
teen says ‘but nobody
else’s parents do that’:

“I know it feels unfair because your friends are doing
it. I understand that’s really
hard for you. And just like I
wouldn’t let you eat all your
Halloween candy in one sitting--I knew to give you 3
pieces a night--I don’t expect
you to understand this either.
And you can be as mad aƇ me
as you want, I can take it.”
-Joani Geltman, Ep. 9
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Make your teen feel
comfortable opening up in
the future:

“I just want you to know
ƇĩÝƇĭğƇĩĈŸĈɶžžƇƍƷġŕĭōġŕō
for you I’m here. Even if you
don’t really know or can’t
ƼōāƇĩĈƤŕŸāžƇŕāĈžûŸĭùĈ
it I’ll listen. And I’ll believe
you.”
-Karen Young, Ep. 10
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When your teen wants to
make a big decision, it’s an
opportunity to give them
more responsibility:

“Here’s my concern: you
haven’t demonstrated to me
the maturity to handle that
yet. What do you think you
could do that would
demonstrate that
maturity?”
-Deborah Gilboa, Ep. 13
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What to say when your
teen asks you for money
for something important
(like prom):

“Oh, wow. That is such a
terrible position you’re in.
It just feels bad to not have
money. I’d say it might be
time to dip into your
emergency fund. Oh, you
didn’t set that up yet?
Hey, I’ve got an idea. If you
ƤŕƍńāƼńńŕƍƇžŕŋĈ
scholarship applications
64
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I would pay you $50 for
every scholarship
application that you
complete in a quality
manner.”
-Jeannie Burlowski, Ep. 15
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Get your teen to put
together a life plan by
ŕƷĈŸĭōġŋŕŸĈ
responsibility:

“You know I think there
are probably things I’ve
been doing or decisions
I’ve been making for
you. Are there things
you know right now
that you’d really like to
be in charge of, where
I’m kind of doing it too
78
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much for you? And
maybe we can make
some lists of things
you’d like to be in
charge of. But to help
me feel safer with
this, because this is a
process for me too, I
will feel so much safer
letting you drive the
car of your life if you
can tell me what your
79
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plan is for all of these
things and I won’t have
this movie in my head
of you going all Thelma
and Louise and driving
ƇĩĈƇĩĭōġŸĭġĩƇŕƷƇĩĈ
ûńĭƷɚUğUûÝōÝŸƇĭûƍńÝƇĈ
all the things I’m
anxious about and
together--mostly you-ƤĈûÝōƼġƍŸĈŕƍƇƇĩÝƇ
you got this it’ll make
80
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it easier for me to step
back a little bit.”
-Ned Johnson, Ep. 18
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Use this conversation
starter to get your teen to
open up:

“What was the best
part of your day and
the worst part of your
day?”
-Thomas Lickona, Ep. 19
Thomas is the author of How to Raise Kind Kids, and many
other books. On this episode he explains how parents can
ûŕŋùÝƇƇĩĈûŕōžƇÝōƇùÝŸŸÝġĈŕğĭōƽƍĈōûĈŕōƇĈĈōÝġĈŸžğŸŕŋ
peers, media, and the internet by creating a strong family
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ŸƪÝāĭƷĈŸĈōƇÝŴŴŸŕÝûĩ
to get your teen to open
up about their day:

“What’s an interesting
conversation that you had
today?”

-Thomas Lickona, Ep. 19
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A magic phrase to get
your teen to open up about
whatever they just said:

“Sounds like that’s really
important to you. Seems
like something you’ve
given a lot of thought to.”
-Chris Voss, Ep. 21

Chris is the former lead international hostage negotiator for
the FBI and author of the bestselling book Never Split the
(ĭƷĈŸĈōûĈɔsĈġŕƇĭÝƇĭōġÝžĭğÐŕƍŸiĭğĈ(ĈŴĈōāĈāŕōUƇɚ In this
episode he speaks about how to win negotiations with your
teen over things like curfew, cell phone usage, and other rules.
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Start by taking away their
arguments, rather than
ğƍĈńĭōġƇĩĈƼŸĈɔ

“Look, I’m sure I seem like a
tyrant. I’m sure I seem like a
dictator. I’m sure I seem like
I don’t care what happens to
you and your social
standing. I’m sure it looks
like I’m completely oblivious
if your life is going to be
over as a result of this.”
-Chris Voss, Ep. 21
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When your teen is
worrying about something
they have to do:

“What are your worries?
Tell me about it. What’s
scaring you? And how do
you cope with that scary
feeling? How do you get
through it? Maybe your
heart beats fast. Maybe
your face turns red. Your
palms get sweaty. And you
start thinking:
EVERYBODY’S LAUGHING
118
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AT ME. We all experience
that sometimes and I’d like
to help you develop
strategies to get through it,
if you’ll let me. Just because
something feels scary
doesn’t mean you shouldn’t
do it. Fear does not equal
danger.”
-Amy Morin, Ep. 24
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When your teen is feeling
like a failure:

“This experience of you
feeling like a failure is you
giving your power to
something outside of
yourself. That’s you saying
‘Here soccer game, you are
responsible for my
happiness,’ ‘Here math
teacher, you are
responsible for my
happiness,’ ‘Here person
who judges for the school
130
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play, you are responsible for
my happiness.’ And how can
you reclaim that power and
restore it to yourself so that
you have that unconditional
self-love, unconditional
self-acceptance, and
unconditional pride?”
-Brandilyn Tebo, Ep. 25
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When your teenager asks
to go to the mall for the
ƼŸžƇƇĭŋĈɔ

“I think you’re doing a
great job as a person
growing up. I’m very happy
with the things I’ve seen so
far that you’ve done. And
I’d like to let you have this
responsibility and go with
your friends. I’m going to
share the types of things
that worry me. I worry
154
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about groups of kids
making poor choices and
you might feel like you
have to go along because
it’s often too hard to say
no when you’re in a group.
I worry about these things
and there’s a lot of
evidence that tells me
worrying is important. I do
trust you and I think it’s
time for you to have that
responsibility. I expect that
155
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you’ll make good choices.
I will expect that if your
friends get out of control
and start doing something
that you know is
inappropriate that you will
separate yourself and call
ŕŸƇĈƩƇŋĈɚōāĭğUƼōāŕƍƇ
after the fact that that you
don’t act that way then
I won’t have this same
ûŕōƼāĈōûĈĭōƪŕƍōĈƩƇ
time and this conversation
156
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probably won’t take place
because I won’t be saying
yes again any time soon.”

-Suanne Kowal-Connelly, Ep. 29
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ÊĩĈōƪŕƍŸƇĈĈōûŕŋĈž
ĩŕŋĈĩĭġĩɔ

“I’m glad you’re home safe
but it hurts me to see you
like this. I think I’ll go
upstairs. Dinner is in the
refrigerator. Help yourself.
I’ll talk to you later.”
-Robert J. Meyers, Ep. 33
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